Notice ot References Cited 


Application/Control No. 
09/899,895 


Applicant(s)/Patent Under 
Reexamination 
NOURBAKHSH ET AL. 


Examiner 

Tamara L. Graysay . 


Art Unit 
3623 


Page 1 of 4 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


US- 










H 


US- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


★ 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 






erlang (E), Hargrave's Communications Dictionary, Wiley (2001). Retrieved 18JUN2005, from sreferplus. 
http://www.sreferplus.com/entry/2720089 (1 page) 




Mi 


erlang B formula, Hargrave's Communications Dictionary, Wiley (2001). Retrieved 18JUN2005, from sreferplus. 
http://www.sreferplus.com/entry/2720090 (1 page) 




wi 


erlang C fromula, Hargrave's Communications Dictionary, Wiley (2001). Retrieved 18 JUN2005, from sreferplus. 
http://www.sreferplus.com/entry/2720091 (1 page) 




H 


Call Center Magazine, PGE's InVision Staff Planning system, 14JUL2000, Call Center Magazine [online] [accessed 19JUN2005 
via URL: http:/www.callcentermagazine.com/shared/article/show.jhtml?articleld=l760037) (1 page) 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050620 



niOzicQ or KBTorencGS u/reor 


Application/Control No. 
09/899,895 


Applicant(s)/Patent Under 
Reexamination 
NOURBAKHSH ET AL. 


Examiner 

Tamara L. Graysay 


Art Unit 
3623 


Page 2 of 4 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


iMame 


oiassi iica nun 




A 


Uo- 










B 


Uo- 










C 


U5- 










D 


US- 










E 


1 IO 

US- 










F 


1 IO 

US- 










G 


1 1 o 

US- 










H 


US- 










1 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


' US- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U2- 


Business Editors, High-Tech Writers, Blue Pumpkin Software launches expansion into Canada, 03JAN2000, Business Wire 
[online] [accessed 19JUN2005 via Proquest database] (3pages) 






Business Wire, Blue cross and blue shield of Maine implements Blue Pumpkin PrimeTime in primary call center, 27JUL1999, 
Buisness Wire, [online][accessed 19JUN2005 via Dialog database File 20:0644626] (2 pages) 






Reynolds, Automating for better workforce management, MAR1999, Call Center Solutions, v.17, n.9, p.74-80 [online][accesed 
19JUN2005 via Dialog database File 15:01819009] (6 pages) 






Leamon, Workforce management with skills-based call routing, MAR1999, Call Center Solutions, v.17 t n.9, p.88 (5 pages) 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050620 



riouCQ or KOToroncQS o/feo 


Application/Control No. 
09/899,895 


Applicant(s)/Patent Under 
Reexamination 
NOURBAKHSH ET AL. 


Examiner 

Tamara L. Graysay 


Art Unit 
3623 


Page 3 of 4 



U.S. PATENT DOCUMENTS 



★ 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Nsme 


Classification 




A 


US- 










B 


1 IP 

US- 










C 


1 to 

US- 










D 


I IO 

US- 










E 


US- 










F 


US- 










G 


US- 










H 


US- 










1 


US- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




u? 


Cleveland, How do you calculate staff?, AUG1999, Teleprofessional, v.12, n.8, p.98 (1 page)\ 






Blue Pumpkin I, INTERNET ARCHIVE search for: http://blue-pumpkin.com, 28JAN1998 [oneline] [retrieved 19JUN2005 via 
archive.bibaiex.org database] (33 pages) 






Blue Pumpkin II, INTERNET ARCHIVE search for http://blue-pumpkin.com, 21 APR1998 [online] [retrieved 19JUN2005 via 
archive.bibalex.org database] (30 pages) 






Blue Pumpkin 111, INTERNET ARCHIVE search for http://blue-pumpkin.com, 04FEB1999 [online] [retrieved 19JUN2005 via 
archive.bibalex.org database] (17 pages) 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050620 



Notice of References Cited 


Application/Control No. 
09/899,895 


Applicant(s)/Patent Under 
Reexamination. 
NOURBAKHSH ET AL. 


Examiner 

Tamara L. Graysay 


Art Unit 
3623 


Page 4 of 4 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Nsme 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


1 to 

US- 










E 


US- 










F 


US- 










G 


US- 










H 


us- 










• i 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 






Blue Pumpkin IV, INTERNET ARCHIVE search for http://blue-pumpkin.com, 29APR1999 [online] [retrieved 19JUN2005 via 
archive.bibalex.org database] (27 pages) 






Blue Pumpkin V, INTERNET ARCHIVE search for http://blue-pumpkin.com, 02MAR2000 [Online] [retrieved 19JUN2005 via 
archive.bibalex.org database] (41 pages) 






MPP (Massively Parallel Processing) . Dictionary of Multimedia and Internet Applications: A Guide for Developers and Users 
(1999). Retrieved 23JUN005, from xreferplus. 




*i 





*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050620 



